
 
 
Although CIGNA initially responded indicating that the Transition of Care process can 
not be used to request O/P care, they have now responded to my appeal of their denial 
by giving me 90 days of care to finish what I'm in the midst of with my prosthetist. 
 
Apparently, while the process is not applicable, it still will work. I am appreciative to 
CIGNA for being responsive to my immediate needs and hope that they will soon be 
responsive to the needs of all amputees! 
 
 


