Linkia/Hanger Contract with CIGNA and Others May Cost Everyone

CIGNA, Great-West Healthcare and others are obviously motivated to enter exclusive contracts with
Linkia because of both administrative ease and cost savings. The payment for these two benefits is
made by the patients who lose options for care ... and, as a result, in some cases quality of care.

In the long run, it appears obvious to me that their will be costs paid in the future by the insurance
providers that are not adequately being considered.

Linkia/Hanger has indicated that they are in discussions with all of the large regional and national
healthcare insurance companies. This should be a source of concern for all independent providers. If
other companies follow the lead of CIGNA and Great-West, independents will find it increasingly difficult
to maintain their businesses.

The end result, contrary to the goal of the insurers, may be Linkia/Hangers ability to create a monopoly
of O/P services, subsequently allowing them to control (increasing?) costs. The end goal seems to be
for Linkia/Hanger to become a monopoly ... but at what point are they one?

It appears that significant players in the industry, such as ACA, may be fearful of dealing with this topic
because of Hanger’s advertising dollars. However, if they achieve the market share that they appear to
desire, advertising will no longer be of significance to them as they will, for the most part, be the only
game in town. If there is little or no competition, there is little or no need to advertise.
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Providers are encouraged to contact their state’s insurance board, their attorney
general, and send communications about their concerns to the department of justice
(AskDOJ@usdoj.gov).



Alexander J Glatter
Director
National Contracting

CIGNA HealthCare
3500 Piedmont Road
Via Certified Mail Suite 200
Receipt # 7006 0100 0005 6331 1461 Atlanta, GA 30305

Telephone (404) 443-8847
Facsimile (868} 213-3850
alexander.glatter@CIGNA.com

July 21, 2006

PONGRATZ ORTHOTICS & PROSTHETICS INC

2530 E THOMAS ROAD

PHOENIX, AZ 85016

ATTN: PRESIDENT / MANAGED CARE ADMINISTRATOR

RE: Termination of Existing Agreement

Dear Sir or Madam:

As you may be aware, CIGNA HealthCare recently entered into a national
agreement with Linkia, a naticnal company dedicated to serving the
orthotic and prosthetic (0&P) needs of the community. As a result, and
consistent with the terms of your. Agreement.with CIGNA HealthCare, this
letter serves as notice of termination of your provider agreement with
CIGNA HealthCare effective midnight, September 30, 2006.

Tc learn more about_opportunities to participate in the Linkia network,
contact Linkia’s Network Department at 1.877.754.6542 or visit its
website at www.linkia.com.

If you have any questions regarding this notice, please contact me at
1.404,443.8847.

Sincerely,

ﬁzﬁbyaa~ak¢/2§% /Zaﬂuﬁé4gﬂimi

Alexander J. Glatter
Director
National Contracting



Jeannine Doherty
Senlor Client Manager
Sales

CIGNA HealthCare

Rout 397
September 12, 2006 11001 5. Black Canyon Highway
Suite 300
Phoenix, AZ 85029
Telephone 602.861.8143
Facsimile 602.861.8187

Dan Gottry jeannine.doherty@cigna.com

Re: Your Correspondence to CIGNA
Dear Mr. Gottry:

It was a pleasure talking with you last Friday. I have had the opportunity to review both
your August 4 and August 30, 2006 letters to CIGNA. I wanted to reach out to you to assure
that you have all of the information that you need to receive the services to which you are
entitled under your Open Access Plus (OAP) coverage through UMOM.

As you are aware, your plan design offers both an in and an out-of-network coverage option
for external prosthetic appliances (EPA) and short-term rehabilitative therapy.

Under your EPA benefit, you pay 20% of CIGNA participating provider contract rates for
services received in-network. For services received out-of-network, you pay 40% of the
reasonable and customary charge of non-participating providers, plus the difference (if any)
between the provider's billed charge and the reasonable and customary charge. A $200
deductible applies to the in and out of network EPA benefits, collectively.

Under your short-term rehabilitative therapy benefit, you typically pay a $20 co-payment
per office visit for services received in-network. For services received out-of-network, you
pay 40% of the reasonable and customary charge of non-participating providers, plus the
difference (if any) between the provider's billed charge and the reasonable and customary
charge. A 20 day maximum for all therapies combined applies to the in and out of network
benefits, collectively. .

I first want to be sure that you understand that you are free to continue care through
Pongratz for EPA and short-term rehabilitative therapy using your out of network benefit.
(Pongratz Orthotics & Prosthetics, Inc. will, after October 1, 2006, not be participating in
CIGNA's OAP provider network. Pongratz Physical Therapy, LLC is not a CIGNA-
participating provider.)

Proud National Sponsor of the March of Dimes WalkAmerica®... the Walk that Saves Babies

“CIGNA® and "CIGNA HealthCare” are registered service marks and refer to various operating subsidiaries of CIGNA Corporation. Products and services are provided by these
subsidiaries and not by CIGNA Corporation. These subsidiaries include Conmecticut Genesal Life Insurance Company, CIGNA Vision Care, Inc., Tel-Drug, Inc. and its
affiliates, CIGNA Behavioral Health, Inc., Intracorp, and HMO or service company subsidiades of CIGNA Health Corporation and CIGNA Dental Health, Inc.



Dan Gottry
September 12, 2006
Page 2

In the event you elect to receive your services in-network, you may wish to contact McCleve
Orthotics & Prosthetics, located at 5432 E. Southern Avenue, Suite 106 in Mesa. They can be
reached at 480/981-6767.

I have also attached for your review a current listing of the participating Hangar facilities in
the Phoenix metropolitan area. Please note that there are three Hanger facilities in the East
Valley offering prosthetic services, including one located at 2175 N. Alma School Road,
which is about four miles from your home in Chandler. I would encourage you to contact
Charlie LaDoux, who is the prosthetist at that location and has over 18 years of experience.

You may also find it convenient from your office to contact either Randy West, CP or Lori
Pipinich, CP in the Hanger office located at 4445 North 7th Street. It is my understanding
that Lori works closely with therapist Sharon Hayderi, and together they have done
extensive research on amputee therapy, including co-authoring books on acute prosthetics -
and gate symmetry. Sharon can be reached at 602/246-5766.

I would also like to offer you the option of working closely with one of our CIGNA Case
Managers if you need assistance with or in addition to the above. Case Managers at CIGNA
are able to assist with locating contracted providers as well as community resources and
CIGNA available programs to assist you in managing your health.

Finally, I would like to respond to your questions regarding provider qualifications
contained in your August 30, 2006 letter. Linkia applies the same credentialing standards to
its participating Hanger facilities as it does to non-Hanger facilities in locations where there
is a network need. Those standards are based upon the American Board for Certification in
Orthotics and Prosthetics.

I hope you find the above information responsive to your questions and helpful in making
your provider selection.

Please do not hesitate to give me a call if you have any questions at all.

Sincerely,’

nnine Doherty
nior Client Manager
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